
Delivery

Shipping documents (invoice, packing list and certificate of analysis) and tracking are provided by e-mail as soon

as the order leaves our warehouse. All shipments are monitored by customer service for a safe delivery, usually in

24h.

Shipping

The above prices are ex works Geneva. The NATtrols ship on wet ice at +2 to +8°c. Upon receipt of your request,

we can provide a precise shipping cost by courier, or by airfreight and suggest the best method for your 

Order confirmation is provided within 24h from receipt of PO. All terms including invoicing and delivering address,

quantity, products and payment terms are confirmed as any specific request or customer's procedure for the

delivery.

Order Requirements:

- Product codes and quantity

- Invoicing address and delivery address (if different)

- Contact name and phone number for delivery purposes

Placing Orders

HHC has no minimum order level. Products are delivered from Geneva, Switzerland. Purchase Orders are

accepted by e-mail, by fax or by post. Here below the contact details for enquiries and ordering:

Customer Service

Tel. +41 22 534 97 03

Fax +41 22 594 85 07

e-mail : sales@h-h-c.com

Helvetica Health Care Sàrl (Company registration n°CH-660-2799006-2) is a Swiss company located in Geneva,

Switzerland. We supply also BioFire FilmArray.
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page

MDZ001
NATtrol RP Multimarker Control 

Pack
RVP 6x 0.75 ml +2° to +8° C. https://www.h-h-c.com/?s=MDZ001

NATCOV(MR)-BIO NATtrol MERS-S. cerevisiae MERS-S. cerevisiae 0.6 ml +2° to +8° C. https://www.h-h-c.com/?s=NATCOV%28MR%29-BIO

NATGIC-BIO NATtrol GI Controls Gastrointestinal (GI) 12x 0.2 ml +2° to +8° C. https://www.h-h-c.com/?s=NATGIC-BIO

NATBCP-BIO NATtrol BCID Panel Blood Culture 23x 0.2 ml +2° to +8° C. https://www.h-h-c.com/?s=NATBCP-BIO

NATGIP-BIO NATtrol GI Panel Gastrointestinal (GI)
22x 0.25 ml-

4x 0.85 ml
+2° to +8° C. https://www.h-h-c.com/?s=NATGIP-BIO

NATMEC-BIO
NATtrol Meningitis/Encephalitis 

(ME) Controls

Meningitis-

Encephalitis
12x 0.2 ml +2° to +8° C. https://www.h-h-c.com/?s=NATMEC-BIO

NATMEP-BIO
NATtrol Meningitis/Encephalitis 

Panel

Meningitis-

Encephalitis
14x 0.4 ml +2° to +8° C. https://www.h-h-c.com/?s=NATMEP-BIO

NATMR-BIO
NATtrol MERS Recombinant 

Pack
MERS-S. cerevisiae

1x 0.2 ml + 

1x 0.2 ml 

+0.5 ml

+2° to +8° C. https://www.h-h-c.com/?s=NATMR-BIO

NATPPA-BIO
NATtrol Pneumonia Panel-

Atypical Bacteria & Viruses
Pneumonia

12x 0.2 ml + 

2x 1.2 ml
+2° to +8° C. https://www.h-h-c.com/?s=NATPPA-BIO

NATPPQ-BIO
NATtrol Pneumonia Panel-

Quantifiable 
Pneumonia

17x 0.2 ml + 

3x 1.2 ml
+2° to +8° C. https://www.h-h-c.com/?s=NATPPQ-BIO

NATRPC2-BIO
NATtrol Respiratory Panel 2 

(RP2) Controls

Influenza/Respiratory

/Flu A/B/H1N1
12x 0.3 ml +2° to +8° C. https://www.h-h-c.com/?s=NATRPC2-BIO

NATRPC2-BIO Plus

NATtrol Respiratory Panel 2 

(RP2) Controls Plus  

(+NATCOV(MR)-BIO)

Influenza/Respiratory

/Flu A/B/H1N1

12x 0.3 ml + 

1x 0.1 ml
+2° to +8° C. https://www.h-h-c.com/?s=NATRPC2-BIO Plus

NATRVP2-BIO
NATtrol Respiratory Verification 

Panel 2
RVP 23x 0.6 ml +2° to +8° C. https://www.h-h-c.com/?s=NATRVP2-BIO

NATRVP2-BIO Plus

NATtrol Respiratory Verification 

Panel 2 Plus 

(+NATCOV(MR)-BIO)

RVP 24x 0.6 ml +2° to +8° C. https://www.h-h-c.com/?s=NATRVP2-BIO Plus

NATRVP-IDI
NATtrol Repiratory Verification 

Panel
RVP 20x 0.6 ml +2° to +8° C. https://www.h-h-c.com/?s=NATRVP-IDI
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